Annual Report

April 1, 2020 - March 31, 2021
MOM brings our community together to create food
and housing security through action and advocacy.
It’s been a year none of us will forget. Thanks to your
steady support, we have been able to continue serving
the most vulnerable in the community throughout the
pandemic, making adjustments as needed.

FOOD SECURITY

HOUSING STABILIZATION

Thanks to your gifts, we operated with a no-contact,
drive-thru food distribution system and Clothing
Center appointments. We developed a 100% choice
menu, allowing visitors to select items they needed
including healthy grains, dairy, fresh produce and
personal essentials. We also arranged deliveries for
people who were unable to come to the pantry. We
never had to turn anyone away.

As people lost work and income and tried to balance
work with children learning at home, housing
stability became an even bigger concern in our
community. In addition to providing rent assistance,
MOM reduces financial pressure through other
programs, school supplies and holiday gifts. All
MOM programs underwent significant adjustments
to operate safely during COVID.

Total Expenses: $1,530,673

626,708

pounds of food
distributed

750

Rent, Utility and
Emergency Assistance:
50% increase from
last year

Back to School:
gave out 375 backpacks
filled with school supplies

982

Winter Wishes:
331 households received
holiday gift cards

Seniors Program:
116 friendly phone
visits completed

people received
Thanksgiving baskets

9,669

pounds of produce
distributed at our
farmer's market

food deliveries made

81%

Total Progam
Expenses

Total Expenses: $663,026

19%

Management
& Fundraising

Thank you for all you folks do for me,
my family and my community! You have
been the one shining light in the dark days of this
pandemic. It has been a lifesaver to know we can
count on you.
-MOM Client

COMMUNITY SUPPORT

We all learned this year that the best way to get through difficult times is to work together as a
community. Your continued support enabled MOM to strengthen old partnerships and begin new ones
to respond to the unique needs of the past year and to best serve the most vulnerable in our community.
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Financial Donations
$2,472,728

33

%

Donated foods &
services from all sources
$1,215,056

FINANCIAL DONATIONS
Individual Donations

$1,484,315

Businesses & Volunteer
Organizations

$281,567

Grants, Foundations
& Other Income

$599,920

Events – net

$106,926

Your generous donations
allowed us to set up two funds
to create stability in our community.
Our COVID-19 Fund provides needed
support to neighbors directly impacted by
COVID-19. Our Capacity Building Fund helps
us plan for the future and meet significant
unaddressed community needs. Part of this
fund will be used to launch Connections, a new
housing program that will serve households in
doubled-up living arrangements.

Volunteers provided 10,240
hours of service, helping
distribute food to those in need
in our community throughout the
pandemic. We appreciated their
willingness to put themselves
at risk to make sure food
continued to be available.

$210,000 COVID-19 Fund
$521,000 Capacity Building

Location

3502 Parmenter Street
Middleton, WI 53562

Charmiaine’s journey
hasn’t been easy, and she remains
determined to maintain a stable home for
her three kids, utilizing MOM resources long
her journey. “MOM has always been there for
me. It may seem like little things, but these things
weren’t little for me at the time.” Her hard work is
paying off, having just graduated from MATC and
now opening her own small business. Learn more
about her story at stories.momhelps.org.

Contact

Phone: 608.836.7338
Fax: 608.836.0799
info@momhelps.org
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